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Official Disclaimer
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Why Are We Here? Blame This Guy!
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What is Social Media and Why Should I 
Care?
• More than 600,000,000 

users on Facebook

• More than 75,000,000 
accounts on Twitter

• More private Facebook
messages sent annually 
than e-mail

• Projections put the 
number of smartphones at 
1,100,000,000 by 2013

• Just ask anyone under 30!
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Facebook

• Facebook is a social network

• It allows users to post updates, photos, etc.

• You can subscribe to pages by Groups/Organizations (such as EMI-
SIG or the Santa Clara Fire Department)

• Content is more targeted

• Allows for robust messaging

Do I have
to do all the work

around here?
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Twitter

• Social Network and micro-
blogging site

• Updates (Tweets) are sent into 
the Twittersphere

• You can follow specific users

• Limited to 140 characters…but

• You can attach links, photos, 
audio, GPS coordinate, etc

• Robust messaging 
capabilities
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There is a lot of garbage out there…
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It Started With Mumbai (Nov. 2008)

• Twitter was instant 
communication

• Phone numbers, updates, 
photos, emergency 
contacts

• Often faster than the 
newscast

• Aggregations of data were 
slowly forming
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Other events followed…

• Australian Fires

• Fort Hood Shooting

• US Airways Flight 1549 
(Twitpic)

• Iranian Election Protests

• Egypt and Libya

• Japanese Tsunami
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Boulder, Colorado: Labor Day 2010
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“Four Mile Fire”

• A recreational vehicle collides with a propane tank at a 
rest area.

• Reverse 911 services fail for areas around Boulder, 
Colorado.

• Fire Department and local forestry services start sending 
out “Tweets” alerting the general population.

• People “retweet” these as well as sending “targeted” 
Facebook messages.
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Maps, Phone Numbers, Information, 
Photos, Resources

@BoulderChannel1 UPDATE: FOUR MILE CANYON 
#boulderfire Reverse 911 fails: command asks Twitter let people 

know to evacuate; http://c1n.tv/boulder/blog/

@epiccolorado If you DM us your email address (tell us to 
follow first) -we will give you access to our spreadsheet-looking 

to map locations. #boulderfire

@HumaneBoulder For help w/pets 2nite call Dispatch 303-441-
3333. Pets will be housed either here or transported by officer 

to @LongmontHumane #boulderfire

Note use of #HashTags

http://twitter.com/epiccolorado�
http://twitter.com/search?q=�
http://twitter.com/search?q=�
http://twitter.com/HumaneBoulder�
http://twitter.com/LongmontHumane�
hardinh
When non-text elements do not have text equivalents, their content is lost to screen readers and environments with limited graphics capabilities.

hardinh
When non-text elements do not have text equivalents, their content is lost to screen readers and environments with limited graphics capabilities.
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Social Media links to other updates on the web

Mini-URL
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Ability to receive text messages
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Why Use Social Media During an 
Emergency?

• Instant Communication: Faster than the news or web 

• Able to Broadcast out as well as Target individuals

• Instant Timeline

• Lead readers to information such as maps, 
announcements, phone numbers

• Reach mobile devices instantly as well as landlines: No 
“traditional” computer needed



U N C L A S S I F I E D

U N C L A S S I F I E D

16

The Darkside…

• Instant (incorrect) Communication: Faster than the news 
or web 

• No authentication of communications

• Everyone is a journalist

• No guaranty people will actually read messages

• Still evolving

• Scams…
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Google People Locator Fiasco
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“There are some evil people out there.”
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Online Emergency Communication 
Scanners

Apps for 
iPhone, iPad, 

Android, 
Blackberry as 
well as on the 

web
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The 2011 Ruidoso New Mexico “White 
Fire”
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Picfog and Hashalbum to Find Photos
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“Branding” Keeps it Legitimate
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Google Realtime Seach Creates A 
Timeline
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Easy to do as a hobby.
Harder to do as a professional.
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@LosAlamosNationalLab
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Should your DOE organization commit to 
this method?
• Probably not yet

• Still in its infancy and its actual effectiveness is not quite 
known

• But the writing is on the wall so you might want to start 
exploring

• Start by being a “troll”

• Think “mobile and global”
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For More Information…

• Follow the #SMEM hashtag on Twitter: Social Media 
in Emergency Management

• #SMEMChat every Friday 1230-1330 ESD on Twitter

• Dale’s Diigo SMEM Group: groups.diigo.com/group/Soc-
Media-in-EM References for this talk are here.

• Take a look at www.sm4em.org (also their Facebook
page) & idisaster.wordpress.com They are  fantastic web 
sites

• Buzz Dale! I ain’t shy 

http://groups.diigo.com/group/Soc-Media-in-EM�
http://groups.diigo.com/group/Soc-Media-in-EM�
http://www.sm4em.org/�
http://idisaster.wordpress.com/�
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Appreciate Support from:

• Jamil Farshchi
– Chief Information Security Officer

• Diane Senutovitch
– LANL COOP Coordinator
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Text DALEHUGO to 50500 to add me to 
your phone’s address book 

automatically.
Dale Hugo Leschnitzer

dale@lanl.gov
505-500-4114

mailto:dale@lanl.gov�
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