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Social Media and Drills/Exercises

What is social media?

Spsae G t Connected
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Important? R
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CSEPP Final Activity

BaCkgl'Ollllll —Earthquake

Advanced CSEPP scenario-based
epp| Public Affa;r;g activity
... | Emergency Preparedness ; NN
z | Course —Final activity
Hands-on instruction il‘lteg rated
~ social media social media
— Google apps into EPI

— Movie Maker

— mobile devices
emi 5||:_| I
Launching Em
Managem d

ing Emergency

EEEEEEEEEEEEEEEEEEEEEEEE
nt Leadership

SPECIAL INTERE bbbbbbb




CSEPP Final Activity

Outcomes
Hands-on Social Media Practice
experience Monitoring Responses
Media |
Monitoring 4 videos
Strategy
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CSEPP Final Activity at ORR JIC

Activity Objectives

Demonstrate...develop & pevelop &

disseminate...EPI Disseminate video
through use of at least 2 _ ,,eparedness message
tech tools: — news briefing

— Google Apps — training

— Twitter

— Facebook

— YouTube

— Windows Movie Maker




CSEPP Final Activity at ORR JIC

Implementation

*HSEEP methodology for Final Activity
development

*Scope focused on decision-making and use of
technology

3 Modules

* NIMS JIC functional positions and technology
matrix
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CSEPP Final Activity

Implementation

Participants grouped into JIC functional

positions
3 simcCell staff

1 media Twitter 1 citizen Twitter

1 media Facebook 1 citizen Facebook
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CSEPP Final Activity
SimCell

Injects

Public accounts clearly
labeled

This is an #exercise




Exercising Social Media

Preparedness Phase

*Google doc status board template

 Twitter, Facebook, YouTube. ..
Mobile

* Media monitoring strategy

* Preparedness videos




Exercising Social Media

Response Phase

Rotated positions rvl

Google Docs
* News release g Q
* News Briefing i&

* Media monitoring log
* Phone log

Google voice phone bank
— Public hotline and media hotline
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http://www.google.com/imgres?imgurl=http://www.wired.com/images_blogs/epicenter/2011/01/2009-07-15_google_voice_fluid_preview.png&imgrefurl=http://www.wired.com/epicenter/2011/01/google-voice-porting/&usg=__5LGl5jo30eqLeH20SGPwwkZN8OI=&h=250&w=250&sz=29&hl=en&start=4&zoom=1&tbnid=0-RvruPFiCTWqM:&tbnh=111&tbnw=111&ei=qV4-T5HEHZPG0AGe_K3ZBw&prev=/search?q=google+voice&hl=en&gbv=2&tbm=isch&itbs=1
http://www.google.com/imgres?imgurl=http://sites.fcps.org/trt/sites/default/files/Google-Docs-logo.jpg&imgrefurl=http://sites.fcps.org/trt/google_docs&usg=__G59qo7t8-YQISsWMgUYVahLYmAk=&h=300&w=318&sz=35&hl=en&start=6&zoom=1&tbnid=0Sa74UCwfIFX9M:&tbnh=111&tbnw=118&ei=yF4-T5z3NaTX0QGOrsC-Bw&prev=/search?q=google+docs&hl=en&gbv=2&tbm=isch&itbs=1

Exercising Social Media
Recovery Phase

WHOOPS!

#HEAIL



CSEPP Final Activity
utcomes
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FACEBOOK

You're doing it wrong.
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