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First, Something to Ponder... 

If we had to disseminate a 
large amount of information to 
numerous recipients, how 
might we have done that 20 
years ago? 

10 years ago? 

How could we do that today? 
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Using the Web 

• New technology helps us become more 
efficient in our communications. 

• We can use the web to communicate 
important information to many individuals. 

• Our ideas may be new or already in use 
elsewhere. 

• Our goal is to share how we use the web and 
to gather ideas from other sites. 



Website Process 
• Website updates 

– Suggested by users 

– Help with corrective actions/opportunities for 
improvement 

– Reflect program changes 

• Changes approved by managers 

• Mock up changes in test environment 



Website Process (Continued) 

• Contact Information Services Department to 
move files to production 

• Notify when changes are live 

• Test, make any necessary adjustments 
(repeating process), and notify 
requestor/group that changes have been 
made 



Information for Employees 

• Access our site from the Intranet homepage 

• Emergency Services and Operations Support 
(ESOS) main page, with additional pages for 
Emergency Planning and Preparedness (EP&P), 
Fire and Rescue, and Operations departments 

• Employees learn about who we are and what 
services we provide 

• Access to some documents they may need 



ESOS Information 
• ESOS main page serves as 

an overview of the division 

• Contact lists populate    
real-time based on our 
employee information 
program 

• Organization Chart for ESOS 

• Links to division/department documents in our 
Electronic Document Management System 



ESOS Information (Continued) 

• Emergency Action Team briefings 
for students and instructors 

• Personnel availability 
presentation and job aid 

• Nevada National Security Site 
access brochure 

• Telephone bomb threat checklist 

• Video conference directory 



ESOS Information (Continued) 

• Link to Emergency Response 
Organization (ERO) Venue-Specific 
Documents page 



ERO Information 

• Single webpage for all ERO 
documents  

– Training to prepare for an 
emergency 

– Documents for use during 
an emergency 

• Seating charts of centers 
with phone numbers for 
reference 



ERO Information (Continued) 

• Forms, templates, 
guides, and position-
specific checklists  

• Emergency 
procedures for 
the centers 

• Acronym list 
for reference 

 

 



Using ERO Information 
• Prepare for drills, exercises, and events 

– Become familiar with checklists and the generic 
activities guide 

– Review forms and templates 

– Refresh memory on how to use WebEOC 7.3 

– Read center operations procedures and configurations 

– Print any necessary copies to have ready 

• Apply during drills, exercises, and events 

– Quick, easy access from center laptops/computers 

– Printable if hard copies are needed 



EP&P Information 
• Emergency Planning Hazards Survey 

generic site descriptions 

• Frequently asked questions and 
answers 

• EP&P 5-Year Plan 

• Preparedness articles and posters 

• Hazardous Materials Screening 
Technical Basis Document 

• Actions to take during shelter in place 

• Preparedness links to external 
websites 

 

 



Drills and Exercises 
• Drill and Exercise program 

mission statement 

• Abnormal conditions drills 

• Drill and Exercise program 
company directive 

• NNSS Emergency 
Management Exercise 
Schedule 

• Drill and Exercise contacts 



Drills and Exercises (Continued) 

• After Action Reports 

• Exercise participation information 

• Controllers and Evaluators 

• Future exercise information 

• List of past exercises 



Fire and Rescue 
• Equipment list with images 

• HIPAA Notice of Privacy 
Practices 

• F&R photos 

• Approved uniform list 

• F&R links to external websites 
– Equipment information 

– Fire Chiefs associations 

– International Code Council 

– Training/study programs 

– Emergency Response Guidebook 



Looking Ahead 

• Real-time, interactive 
sites 

• Mobile applications in 
the field 

• Explore new 
applications with 
SharePoint 



Questions or Information to Share? 

For additional questions and/or idea sharing, 
please contact: 

 
Jillian Konst 

Webmaster, Emergency Services and Operations Support 
Technical Editor/Writer, Emergency Planning and Preparedness 

National Security Technologies, LLC 
Contractor to the United States Department of Energy 

Phone: (702) 295-1195 
E-mail: KonstJM@nv.doe.gov 

 

mailto:KonstJM@nv.doe.gov

