Bank #1-Citizen Calls Message No. 1-1

From: Citizen
Via: Telephone
To: JIC

Inject or Subject:

"I heard there was an explosion at the Y-12 plant with injuries. Is that true? What happened?

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 1



Bank #1-Citizen Calls Message No. 1-2

From: Citizen
Via: Telephone
To: JIC

Inject or Subject:

"Do you think this accident at Y-12 is a terrorist event?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 2



Bank #1-Citizen Calls Message No. 1-3

From: Citizen
Via: Telephone
To: JIC

Inject or Subject:

"I’m on my way to a meeting at Y-12. Should | attend it or turn around?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 3



Bank #1-Citizen Calls Message No. 1-4

From: Citizen
Via: Telephone
To: JIC

Inject or Subject:

"Will the City of Oak Ridge respond to the Y-12 accident? | have a nephew who is a firefighter for the
City. Do you think he’ll be ok?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 4



Bank #1-Citizen Calls Message No. 1-5

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I heard that several people have been taken to the hospital due to an accident at Y-12. Is that true?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 5



Bank #1-Citizen Calls Message No. 1-6

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Was there a chemical release Y-12? What's going on? Do | need to get out of Oak Ridge?!"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 6



Bank #1-Citizen Calls Message No. 1-7

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is something happening at Y-12 that we should know about? What should the public do? *

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 7



Bank #1-Citizen Calls Message No. 1-8

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What happened in Oak Ridge? Is it a bomb explosion? Or a terrorist thing? What should | do?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 8



Bank #1-Citizen Calls Message No. 1-9

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I heard that somebody or some group attacked Y-12. What really happened?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 9



Bank #1-Citizen Calls Message No. 1-10

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I don't understand what's happening....did a building explode? How many people are injured? What are
we supposed to do?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 10



Bank #1-Citizen Calls Message No. 1-11

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is Jeff Harmon, I'm the manager at Kroger on Illinois Avenue. Is this a drill or a real accident?
Should I close my business for the day?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 11



Bank #1-Citizen Calls Message No. 1-12

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I just heard from my husband at Y-12 that they are stuck inside his building (use a building number, if
asked) and can’t leave the plant. How bad is it over there?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 12



Bank #1-Citizen Calls Message No. 1-13

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I called my wife at the Y-12 plant and she said there was a big accident over there. What happened?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 13



Bank #1-Citizen Calls Message No. 1-14

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I just heard on my scanner that the people at Y-12 are being evacuated. Is that true?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 14



Bank #1-Citizen Calls Message No. 1-15

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. I*'m driving to a doctor’s appointment in West Knoxville today. Is it safe to drive over there?

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 15



Bank #1-Citizen Calls Message No. 1-16

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is David Niemann at SAIC. We just got notice of the emergency at Y-12. Should we evacuate our
building? Should I tell people to go home?

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 16



Bank #1-Citizen Calls Message No. 1-17

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is Jane Josephs. I’m concerned about my daughter who works at Y-12 in Personnel. Can you tell
me if she’s ok?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 17



Bank #1-Citizen Calls Message No. 1-18

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I was just driving home past the plant when | heard about the accident. Is the plant under attack?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 18



Bank #1-Citizen Calls Message No. 1-19

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I heard the radio is saying that there is some type of emergency going on at Y-12. Is this radiation or
chemical?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 19



Bank #1-Citizen Calls Message No. 1-20

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is Dee Dee Smith at Ruby Tuesday’s. We've heard there’s been an accident at Y-12. What
precautions should we take?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 20



Bank #1-Citizen Calls Message No. 1-21

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is George Williams with the Oak Ridge Chamber of Commerce. Is Oak Ridge under attack?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 21



Bank #1-Citizen Calls Message No. 1-22

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I have a doctor’s appointment at 2:00pm in Oak Ridge. Should | plan to go to it? Is it safe?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 22



Bank #1-Citizen Calls Message No. 1-23

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. My husband works at the plant as an EMS technician. Will he be called on to respond to the
accident? How bad is it?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 23



Bank #1-Citizen Calls Message No. 1-24

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hi. | run a day care center, just off Pellissippi Parkway on Hardin Valley Road. Is this bad enough to
bring the children inside?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 24



Bank #1-Citizen Calls Message No. 1-25

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do you think this is a terrorist thing caused by all those shipments from foreign countries?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 25



Bank #1-Citizen Calls Message No. 1-26

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. I'm the manager at the Subway on Illinois. What’s going on at Y-12? Somebody came in and said
the plant was under attack. Is that right?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 26



Bank #1-Citizen Calls Message No. 1-27

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I heard about the situation at Y-12 and I'm staying inside. How long should | stay?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 27



Bank #1-Citizen Calls Message No. 1-28

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

" I’m at the Kroger’s in Oak Ridge. Is it safe to drive home?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 28



Bank #1-Citizen Calls Message No. 1-29

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I’m scheduled for physical therapy in Knoxville tomorrow. Will the roads be open so I can get through?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 29



Bank #1-Citizen Calls Message No. 1-30

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I jut heard the news about the accident at Y-12. How serious is this? Do you think this will affect my
garden plants? Should I throw them away?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 30



Bank #1-Citizen Calls Message No. 1-31

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is there a terrorist cell working here in Oak Ridge? I was listening to a talk radio show last week that
says there is."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 31



Bank #1-Citizen Calls Message No. 1-32

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"WATE just reported that an accident happened at Y-12. Is that true? How bad is it?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 32



Bank #1-Citizen Calls Message No. 1-33

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is the evening shift canceled for today? I'm scheduled to report at 4:00 PM."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 33



Bank #1-Citizen Calls Message No. 1-34

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"The radio reports are confusing. | live in Harriman. Do | need to seek shelter?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 34



Bank #1-Citizen Calls Message No. 1-35

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. | operate a Shell Station 1-95 just north of I1-40. | heard about the accident at Y-12 from an
employee at the site.l’ve been asked by people traveling on the Interstate if it’s safe to go East. Is it?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 35



Bank #1-Citizen Calls Message No. 1-36

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. This is Warren Webster. | run the Comfort Inn in Lenoir City. Do you think it’s a terrorist event?
We’ve had some suspicious people come in today. Do you want a description of them?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 36



Bank #1-Citizen Calls Message No. 1-37

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do you know how many were injured in the Y-12 accident and do you have their names?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 37



Bank #1-Citizen Calls

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is this a drill? Or is it real?”

Time Delivered:

Time Lead Controller Notified:

Notes:

Message No. 1-38

Bank #1, Page 38



Bank #1-Citizen Calls Message No. 1-39

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I’ve heard that they found dead fish in East Poplar Creek from the accident today. Is that true? "

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 39



Bank #1-Citizen Calls Message No. 1-40

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I was outside when the accident at Y-12 happened and my sister (who works at Y-12) called me. How
would I know if | was exposed to those chemicals? Would I get sick?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 40



Bank #1-Citizen Calls Message No. 1-41

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is the Oak Ridge High School. We just got information about a big accident at Y-12. Will the
school be evacuated?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 41



Bank #1-Citizen Calls Message No. 1-42

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is Bennie Jones Construction Company. I’ve got some people working over there today? Who do |
call to see if they are ok?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 42



Bank #1-Citizen Calls Message No. 1-43

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I heard from my brother-in-law who works at Y-12 that a lot of people were exposed to something bad.
Is that true? Who are they?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 43



Bank #1-Citizen Calls Message No. 1-44

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is there something in the air from the accident at Y-12? Does the EPA know?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 44



Bank #1-Citizen Calls Message No. 1-45

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I live in Kingston and I've heard different things on the TV and radio. Do | have to stay inside for an
hour, until | hear otherwise, or what?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 45



Bank #1-Citizen Calls Message No. 1-46

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm pregnant and | live near Y-12. I’m concerned that the accident released something that may harm
my baby. Is there something | can do to protect her?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 46



Bank #1-Citizen Calls Message No. 1-47

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do you think the accident will contaminate my clothes that are drying on a line outside? Do | need to
wash them again?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 47



Bank #1-Citizen Calls Message No. 1-48

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Has anything been released that can affect animals. My dog stays outside and might be contaminated.”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 48



Bank #1-Citizen Calls Message No. 1-49

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I've been listening to the radio but I thought you might be able to give me a better idea about what has
happened. Can you give me the latest information?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 49



Bank #1-Citizen Calls Message No. 1-50

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is it ok to walk near the Civic Center in Oak Ridge. My doctor has ordered me to walk 20 minutes each
day for my heart. Can I finish my walk or do I need to go inside?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 50



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-51

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is Ken Green at Oak Ridge High School. Some of our students are taking a tour at Y-12. Do you
think they are ok? Is there someone who can help me with this?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 51



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-52

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Will this release affect children more than the elderly? Which is most at risk?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 52



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-53

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm calling from the Melton Hill Dam. | was about to take my boat out. Is it safe? "

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 53



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-54

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"My child is having trouble breathing. Do you think it’s because of this accident?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 54



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-55

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l run the Books-a-Million on Illinois. Several people came inside when they heard the news report on the
accident at Y-12. Is it safe to send them to their cars?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 55



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-56

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm a nurse at Methodist Medical Center and just received a call to report to the hospital. Is it safe to
drive over there? I live in West Knoxville."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 56



OFFICIAL USE ONLY
Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-57

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm inside my house but I’m not sure that I’m safe. Would it be safer to leave my house?"

Time Delivered:

Time Lead Controller Notified:

Bank #1, Page 57



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #1-Citizen Calls Message No. 1-58
————— THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"My sister called me and told me that terrorists had taken over Y-12. Is that true? "

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 58



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-59
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is this worse than the accident last year in May where when that stuff was spilled on the highway? What
can | do to be safe from all this stuff?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 59



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)
April 13, 2005

Bank #1-Citizen Calls Message No. 1-60
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Does the Governor know Y-12 is under attack? Will he be sending the national guard? "

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #1, Page 60



