Bank #3 - Citizen Calls Message No. 3-
1

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do I need to evacuate my home? | live on New York Ave in Oak Ridge."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 1



Bank #3 - Citizen Calls Message No. 3-
2

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Our dog has been roaming around the neighborhood. Do you think he might be contaminated? "

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 2



Bank #3 - Citizen Calls Message No. 3-
3

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hi. I got your number from the radio. I'm inside my car and I've pulled off to the side of the road. Will |
be okay in my car or do | need to get inside a building or house?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 3



Bank #3 - Citizen Calls Message No. 3-
4

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. I'm calling to volunteer my services. I’m a student in health physics and I'd be happy to assist
your response people. Where do | report?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
5

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. This is the manager of the Krogers in Oak Ridge. We are willing to provide food and other items
to any shelters you might be setting up. Is there a need for such assistance?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 5



Bank #3 - Citizen Calls Message No. 3-
6

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"1 am calling to find out the best way to keep up on what's happening. If there is an evacuation, | want to
know right away."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 6



Bank #3 - Citizen Calls Message No. 3-
7

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

"] can't reach my wife at Y-12. Do you think she'll be late getting home?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
8

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l just want to be ready in case an evacuation is announced. Should I be packing food, sleeping bags,
clothes etc?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 8



Bank #3 - Citizen Calls Message No. 3-
9

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm recovering from surgery and I'm too weak to leave my house without help. What should I do if there
is an evacuation? | don't want to be left behind. "

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
10

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Can you tell me the names of the injured workers? | think I might know them."

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
11

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Can you tell me if I will be okay? I’ve been outside and | heard about the accident at Y-12. Did | get
contaminated?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
12

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Can you tell me what roads in and out of Oak Ridge are open?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
13

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I'm calling from my car on Emory Valley Road and I'd like to know whether I'm better off staying inside
my car or going home and getting inside. Are there any shelters open?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
14

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. I operate a farm here in Roane County. Can you tell me if there is anything I should be doing to
protect my fields and animals?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 14



Bank #3 - Citizen Calls Message No. 3-
15

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. If there is an evacuation required, will there be transportation made available for those of us who
have none of our own? Will there be shelters available?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 15



Bank #3 - Citizen Calls Message No. 3-
16

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l heard there’s an emergency at Y-12. Can you tell me how long I could have stayed outside and still be
safe?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
17

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"A lot of my friends work at Y-12. Are they going to be okay?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
18

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is the water safe to drink? What about to cook with?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #3 - Citizen Calls Message No. 3-
19

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hi. I'm at the golf course near Pellissippi and 1-40. Is it ok for people to play golf today?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
20
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"I've seen an airplane flying over my house. Do you know what it is doing there? Will | be on the news
tonight?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 20



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
21
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"The radio is reporting that hundreds of people in Oak Ridge are contaminated from something that blew
up. Is that true?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
22
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Has the governor declared this a disaster area yet? Will there be state or federal funds to help in the
cleanup?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
23
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"When is all this craziness be over? | have a Doctor's appointment in an hour and | have to pay for it
regardless of whether I show up or not."

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 23



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
24
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hi. I'm calling from my cell phone. I'm on the west end of Oak Ridge. Should I drive home?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
25
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. My sister called from Y-12 and said that somebody inside the plant caused this accident. Is she
right?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 25



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
26
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do the emergency response people get paid overtime for this?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
27
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l understand that there was a call from a disgruntled employee. Was the call taped? | work at Y-12 and
know a few people who might have done this so I might recognize the voice."”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
28
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do you know the names of the people who were contaminated at the plant?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
29
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"My husband is at the plant right now. Will I need to take any special precautions for when he gets home?
Will he be contaminated?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
30
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Who’s in charge of this thing? DOE? | hope not. They’ve made a mess of everything they’ve touched
here in Oak Ridge. There are plenty of people that agree with me. What do you think?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
31
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What are you doing to protect the children who are in school right now?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
32
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is there any chance that we might be going to lose our electricity or gas sometime soon?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
33
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How is the public notified of an accident? Is the local radio station the only way?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
34
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How do the news media get their information following an accident at the Y-12 plant? | have heard
conflicting reports regarding today’s accident. How can you explain this?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
35
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l heard on the radio that something from the Y-12 accident is in the air. Is that true? What precautions
should we take if any?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
36
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How do the people at Y-12 know that there was a release of radioactivity? Can we see radioactivity in
the air?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
37
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How many people were involved in this accident? We heard twenty people were Killed and that the
hospital in Oak Ridge is full. Is that true? What will I do if I need to go to the hospital?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
38
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Was this accident Y-12 caused by someone who works there? What happens if they get caught?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 38



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
39
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l have heard over the radio that there has been an accident at the Y-12 plant. Can you tell me what has
happened?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Bank #3 Page 39



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
40
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"My grandchildren are coming for a visit today. Will they be all right? What is this stuff being released
from the Y-12 accident? Should I cancel my grandchildren’s visit?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
41
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l have an important business trip planned for tomorrow. Will the road to the airport be open?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
42
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What is the Tennessee government doing about this accident? Does the Governor know what is going
on?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
43
————— THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"What is being done to protect the water for us to drink? Is it still safe?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 43



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
44
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"The radio reports are too vague. What really happened at Y-12? Is it terrorists?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 44



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
45
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Will there be any danger to fish at Melton Hill Dam since it’s so close to Oak Ridge?”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 45



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
46
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"When will all this be over and I can go back to sleep?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 46



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
47
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"I heard that a big bomb went off at Y-12 and thousands of people are injured. How many are hurt? Are
you afraid?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 47



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
48
————— THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Are you close enough to see what’s going on? What’s happening?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 48



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
49
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"When will the local television stations be able to show us what happened? Or will there be a cover-up by
DOE?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 49



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
50
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Hello. I live in Knoxville and | need to go into Oak Ridge. I'm not going to be turned back am I?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 50



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
51
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Hello. Did a bomb blow up Oak Ridge? That’s what | heard."”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 51



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
52
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Hi. Do you know if anyone was killed? Can you tell me if it was someone that worked in the cafeteria?
My brother works for Oliver’s."

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 52



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
53
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"This accident is on every news station. It’s really a big event. What do you think the chances are that
anyone in DOE is going to lose their job over this?"

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Citizen Bank #3, Page 53



OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
54
————— THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

“How many are dead from the bomb at Y-12? Do you think their families can collect money from the
government?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
55
————— THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"My guess is that someone got really angry at DOE and blew up Y-12. Do you have any information on
someone that might do that?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
56
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"When will this be over? I’m worried about my Mother who lives in Kingston and I’m afraid to drive
over there. | tried to call her but there’s no answer. What should | do?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
57
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Is the military going to be called to Oak Ridge to help with this mess?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
58
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

“Do you think this is another accident like the one that happened a few years ago? We’ve had some bad
luck lately, haven’t we?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY

Y-12 NATIONAL SECURITY COMPLEX
EMERGENCY MANAGEMENT EXERCISE 2005-3 (EMEQ5-3)

April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
59
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"I own a piece of undeveloped property in Kingston and | would like to know if I’m going to have a
problem building or selling it because of contamination.”

Time Delivered:
Time Lead Controller Notified:

Notes:
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OFFICIAL USE ONLY
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April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
60
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Where will the money come from to clean this up? Our taxes are too high already.”

Time Delivered:
Time Lead Controller Notified:

Notes:
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April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
61
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Are you aware of any protesters who might have done this? | heard there was a group in town named
Environmentalists for Justice or something like that. Do you think it was them?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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April 13, 2005
Bank #3 - Citizen Calls Message No. 3-
62
----- THIS IS AN EXERCISE-----
From: Citizen
Via: Telephone XXX-XXXX
To: JiC

Inject or Subject:

"Is this a plot to get more money into the Oak Ridge economy? | know politicians will go a long way to
get funding. What do you think?"

Time Delivered:
Time Lead Controller Notified:

Notes:
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