Bank #5 - Citizen Calls Message No. 5-1

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"After the emergency is over, is it safe to go outside? Will the air be clean enough?”

Time Delivered:
Time Lead Controller Notified:

Notes:
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Bank #5 - Citizen Calls Message No. 5-2

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"This is the Land Rover dealership in Knoxville. One of salespeople was just test driving a car in Oak
Ridge. Is it contaminated? This will be an expensive car to replace. Who will pay for that?

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 2



Bank #5 - Citizen Calls Message No. 5-3

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"When the accident is over, is it possible to drive along Bear Creek Road in front of Y-12? I'd just like to
take a look."

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 3



Bank #5 - Citizen Calls Message No. 5-4

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"| heard that a “chemical bomb” went off in front of Y-12. What does that mean?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 4



Bank #5 - Citizen Calls Message No. 5-5

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What are we supposed to do if the air and water are contaminated? Will the government provide us with
bottled water and food? Where do | go to get them?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 5



Bank #5 - Citizen Calls Message No. 5-6

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How many people were evacuated at Y-12? Where did they go?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 6



Bank #5 - Citizen Calls Message No. 5-7

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Hello. I live in Knoxville and I need to go into Oak Ridge. I'm not going to be turned back am 1?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 7



Bank #5 - Citizen Calls Message No. 5-8

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What kind of chemicals were released at Y-12? Will it contaminate the ground and water? For how
long?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 8



Bank #5 - Citizen Calls Message No. 5-9

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Does Homeland Security know about this? What will they do to prevent this from happening again?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 9



Bank #5 - Citizen Calls

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Has the FBI been called to handle this emergency? Who’s in charge?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Message No. 5-10
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Bank #5 - Citizen Calls Message No. 5-11

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

“The law called The Stafford Act says that the Governor will declare an emergency if this thing is
REALLY bad. Do you think that will happen?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 11



Bank #5 - Citizen Calls Message No. 5-12

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How many people were Killed by the chemicals at Y-12? Will we all need to stay inside for days?
Weeks?"

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 12



Bank #5 - Citizen Calls Message No. 5-13

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is this a result of the war in Irag? You know....those people are real mad at us. What do you think?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 13



Bank #5 - Citizen Calls Message No. 5-14

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Are we getting any help from the FEMA.. | know they help people after a disaster. Where do | go to sign
up?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 14



Bank #5 - Citizen Calls Message No. 5-15

From: Citizen

Via: Telephone XXX-XXXX
To: JIC

To: JIC

Inject or Subject:

“Do you think the government is responsible for an attack in Oak Ridge? If we weren’t at war in Iraq this
might not have happened. (Hang up quickly)

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 15



Bank #5 - Citizen Calls Message No. 5-16

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"What can | do to protect my family? I’'m afraid that terrorists will strike again."

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 16



Bank #5 - Citizen Calls Message No. 5-17

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Is there going to be a federal program to help clean up after this accident? I’ll need help if my property is
contaminated. Who can | call to find out?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 17



Bank #5 - Citizen Calls Message No. 5-18

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How much will the clean-up cost? Do you do it yourselves or does somebody help? My brother owns a
cleaning company. | could talk to him about getting you some help."

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 18



Bank #5 - Citizen Calls Message No. 5-19

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l don’t believe the government when they say things are ok. Do you think this is will be over or should
we expect another accident soon?”

Time Delivered:
Time Lead Controller Notified:

Notes:

Citizen Bank #5, Page 19



Bank #5 - Citizen Calls Message No. 5-20

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l don’t think Y-12 can handle this by themselves. Will the City of Oak Ridge help?”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 20



Bank #5 - Citizen Calls Message No. 5-21

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Are the hospitals filled up with patients? Somebody told me that all the hospitals in East Tennessee are
over-run with people who are contaminated.”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 21



Bank #5 - Citizen Calls Message No. 5-22
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

" What should I do if I’'m contaminated? How long will I live without treatment? ”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 22



Bank #5 - Citizen Calls Message No. 5-23
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Do you know if the accident in Oak Ridge was a nuclear bomb? Isn’t that the worst kind? ”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 23



Bank #5 - Citizen Calls Message No. 5-24
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How long will it be before I know if I’m sick from the chemicals that were released at Y-127? Is there
somewhere | can go to get checked out?”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 24



Bank #5 - Citizen Calls Message No. 5-25
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Will there be a program that pays my medical bills if I really bad contaminated and can’t work?”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 25



Bank #5 - Citizen Calls Message No. 5-26
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"l was told by a professor at UT that chemicals like this are really bad and can contaminate the
environment for years. Would you agree with that? ”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 26



Bank #5 - Citizen Calls Message No. 5-27
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"How many people are dead from the accident at Y-12? Are there any survivors? Do you work there? Are
you safe? ”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 27



Bank #5 - Citizen Calls Message No. 5-28
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"Don’t you think that Y-12 is a target because of all the secret work they do? | would hate to work there.
Could you send my brother-in-law an application? ”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 28



Bank #5 - Citizen Calls Message No. 5-29
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

"The news said that twenty people were dead. Is that right? How did they die? Did they blow up or were
they nuked?”

Time Delivered:
Time Lead Controller Notified:

Notes:

OFFICIAL USE ONLY Media Bank #5, Page 29



Bank #5 - Citizen Calls Message No. 5-30
THIS IS AN EXERCISE-----

From: Citizen
Via: Telephone XXX-XXXX
To: JIC

Inject or Subject:

" Do you know what terrorists group is responsible for this? Is it because we are at war with Iraq? ”

Time Delivered:
Time Lead Controller Notified:

Notes:
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