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Requirements

• Drivers for the Remote Worker Program
– DOE O 151.1, Comprehensive Emergency 

Management System
– 29 CFR 1910.165, Employee Alarm Systems
– WSRC Manual 1B, MRP 4.03 

• Savannah River Site Remote Worker Notification



Remote Worker Program Benefits

• Why
– To help ensure the safety of our employees
– To provide warning to workers that an 

emergency has occurred at SRS and what 
Protective Actions have been implemented

– To provide a means of calling for assistance if 
needed.

– To provide for accountability



Who is a Remote Worker

• Remote Worker
– any worker within the SRS boundaries who is 

beyond range of an installed Safety Alarm 
System. This does not include persons in 
transit via site roadways or workers 
performing assignments in routinely-occupied 
buildings. (MRP 4.03) 



Remote Workers

• What Communications are needed
– Remote worker pager (Alpha/Numeric pager) 

AND a Cell Phone
OR
– Site Radio



The Challenge

• The SRS complex covers 310 square miles. 
• A typical business day can have hundreds of 

remote workers on site.  (~15,000 per month)
• Ensure that remote workers can be notified in 

the event of a site emergency (operational, 
severe weather, etc.)



Issue

• A negative compliance trend was identified 
in July 2004.  
– Several instances of security personnel locating 

workers in remote locations that were not logged in as 
remote workers.

– Shortly after identification of the negative trend, a fatal 
accident occurred in a remote work location.  



Resolution

• A cross-organizational team was formed to 
review the program and identify 
improvements.  

• Areas for improvement included: 
– Procedure revision
– Annual refresher training
– Site-wide communications
– Computer software for tracking



Remote Worker Procedure
• Procedure

– Call the dispatcher at 24 hour operations center when 
going to the field.

– Give Name, number of people/vehicles, location, means of 
communications, and estimated time of completion

– Call back if change in location and when you leave
– Call when you return from the field
– If located in the field and not properly logged in, may be 

escorted from the site



Response Emergency
• Notification

– SRSOC
• Radio All-Call
• Pager All-Call

• Response
– Remote workers depart site.
– Call in to dispatch via radio
– Call in to 5-CALL with departure information

• Accountability
– Log Remote Worker off map using 

5-CALL log from radio report
– Accountability complete when map 

is clean of Remote Workers



Emergency Assistance

• Remote Worker calls SRSOC
– Radio or
– Cell phone

• Requests assistance
• SRSOC dispatches FD and Medical



Annual Refresher Training

• Remote worker program requirements were 
added to the mandatory Consolidated Annual 
Training.  

• Site employees are required to take the 
computer based training every January.  

• STRs



Site-wide Communications

• Notice sent to all site employees
– Compliance requirement
– Where to find additional program 

information
• Reminder was disseminated as part of 

Emergency Preparedness Month in April.



Path Forward

• Current system is labor intensive for 
dispatchers. 

• Analyzing use of GPS
– Available devices are being tested. 



Remote Worker Tracking Software

• Live Demonstration
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