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@ ERO Duty is not the primary job of most employees

@ How do we keep them trained and informed?

— Classroom Training

— Dirills

— General Employee Training

— Computer Based Training Sessions (CBT)
— Other methods?
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WHAT DO WE DO?
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OB ZAP Your ERO

® What Do We Want to Reward?

— Being An ERO Member
— Attending Training
— Attending Monthly ERO Team Meeting

— Drill Evaluator

— Drill Participation

— New Occupant Emergency Response Briefing
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Motivating the Right Actions

Bomb Threat Event

Dropped Airhorn

ATV
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Hurricane Katrina has been devastating — its harsh reality reminds us of the
importance of emergency preparedness. According to the U.S. Department of
Homeland Security, September is National Preparedness month. Here are some
suggestions to help us be more informed and prepared in the event of an emergency.

I or more information . . .

Visit the U.S. Department of Homeland Security’s
Web site at www.ready.gov.
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= | | Desktop Service Directory
s | contains our emergency
response actions
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Discussion:

How Do You ZAP Your ERO?

*HR Recognition program (STAR)

eSupervisors may have incentive awards

«Safety council may have a safety recognition
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