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TECHWG Teleconference  

January 29, 2013, 2:00 p.m. EST 

Participants 

Steven Arnold, Portsmouth 
Michael Cowen, LLNL 
David Germain, NSTec 
Paul Hicks, B&W Y12 
Jack Huckabee, ORO 
Tony Hupp, ORISE 

Lani Fellows, NSTec 
Jillian Konst, NSTec 
Bryan Latham, Idaho 
Stephen Luckett, DOE 
Henry Pazos, NSTec 
Bill Possidente, NSTec 

Welcome 

Tony Hupp took roll call, provided the agenda overview, and reviewed prior meeting minutes. 

Benchmarking Radio Systems  

• Henry Pazos wanted to benchmark to see what radio systems the rest of the complex is 
using. 

• Henry is looking at replacement systems and would like to know what others are using. 
• Steve Arnold has a Motorola system that was just updated to narrow band and changed 

out repeaters. 
• It is working well and he will email Henry the details and a POC. 
• Sandia Livermore has used Motorola for 25 years and was upgraded four years ago.  
• Y-12 at Oak Ridge is using Motorola. 

Criteria for Mass Notification System 

Next, Tony brought Hilda Quiroz’ question to the group regarding whether the technology group had 
come up with criteria for a mass notification system:  Is the criteria multi-platform and have any 
vendors that met the criteria been identified?  

• Henry reported that locally they use Dialogic run by Cassidian Communications (called 
Communicator NXT). 

• Henry believes Y-12 and DOE headquarters use it as well and estimates 50% of the 
complex uses it. 

• Paul Hicks at Y-12 says they switched to the hosted NXT, and it’s working well for them. 
• In communications with Pantex, found their counter parts are using the NXT as well. 
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• Laurie Thomas from Headquarters asked what the difference is between hosted and 
dialogic. 

• Paul Hicks answered basically they pay for a license from Cassidian so all of their data is 
sitting on their servers. They had to go through an approval, but they have remote backup 
and more resources to get notifications out, can send 100,000 notifications at once. It 
gives them a whole lot more capability. 

• The hosted system is also saving them money. 
• Henry Pazos said they have had an on-site solution for 10-12 years 
• A hosted solution was considered.  Currently they use 144 phone lines, but a hosted 

solution provides more lines. 
• Henry stated they have reached a barrier where mass phone calls overload the phone 

trunk. 
• Henry wants to add critical systems, radio, mass notifications and protective actions to 

future agendas for discussion. 

SharePoint Site 

• Henry encouraged everyone to access and use the SP site.  
• Henry has uploaded documents he suggested people take a look at, in particular an article 

titled, “DOE National Labs Reveal Sweeping Cloud Strategy.”  
• Henry stated there path for virtual clients and cloud computing is they have 50% 

deployment to the virtual client and aim to be at 90% by fiscal 2014. 
• There are some latency issues.  
• Livermore still has security issues to be addressed before using the cloud. 

• They would like to know if there are successful solutions across the complex. 
• Need risk assessment for cyber-scans.  

EMI SIG Annual Meeting 

• Henry would like to see if we could get Matt Kwiatkowski, Cyber security Office Manager, 
to make a presentation at the upcoming EMI SIG Annual Meeting, May 6-10, 2013. 

• The big question is:  How do we overcome the cyber security risk? 
• Deadline for proposals is passed, however, if anyone has any, submit ASAP. 
• Tony requested anyone having possible technology displays let us know.  
• Michael Cowen suggested the piloting of IPADS as a presentation. 

• They’ve moved beyond proposals, have purchased IPADS, they’ve been loaded 
with a good environment.  

• They have an on call roster – Emergency Management Duty officer, on call from 
home, and have an IPAD with emergency documents on IPAD.  It provides all the 
information they need to respond to emergency situations. 

• These systems have been deployed. 
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• Bill Possidente asked if IPADS can run web EOC. 
 They are going that direction on the IPADS but they are talking to ESI to see if 

they have one in the good environment.  
 Web EOC can be used through those tools if you VPN, but they’re looking to 

see if they can find one in the good environment. 
 Henry will follow up on this topic with Livermore 

• Henry has a proposal for EMI SIG and will check with Argonne for a proposal on cyber-
security. 

• Proposal form is on the EMI SIG website. 

Miscellaneous 

• Paul at Y-12 needs information on accessing the SharePoint site. 
• Tony will send out information on accessing.  

Wrap-Up 

The next teleconference is scheduled for TBD, but will be prior to EMI SIG Annual Meeting. 
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